A few handy tips for your visit

 We’ll always let you know if there’s a fire drill planned.
In case of a fire or emergency please leave the building
by the nearest fire exit – we’ll let you know when it’s
safe to return.
 The stairs in the Castle are steep and a little uneven in
places. Please always listen to your guide, and try to
spread out the adults in your group to help the children
on the stairs.

 The Castle site can be slippery with lots of things to
bump into or trip over if you aren’t careful! Our guides
will do their best, but try and make sure the adults with
your group are spread out to keep an eye on the
children and keep them safe.

 If there’s any kind of accident or emergency, please tell
your guide or a member of the Castle staff as soon as
possible.

Thanks for reading these handy tips – have a fantastic
visit to Newcastle Castle!
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